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Landlord’s Guide

Welcome to the Colebrook Sturrock Guide to Lettings for Landlords.
We hope that you will find this guide a helpful introduction to Lettings.

It's our aim to ensure that the letting of your property and the ongoing
management, is dealt with, in a professional and efficient manner.

Should you require any additional information
please do not hesitate to contact us on
01304 612197 or e-mail us at lettings@colebrooksturrock .co.uk.




Letting with Colebrook Sturrock

Once you have decided to let your property, it is essential to choose an agent you can work
alongside and trust. Our team of experienced agents are committed to looking after your
interests and endeavour to make the successful letting of you property as stress free as
possible.

After the initial rental valuation of your property, it will then be for you to decide the level
of service you require. We can offer four levels of service from the comprehensive, Full
Management Service to our Let Only Service, depending on how much you want us to be
involved. No matter which serve you may choose, our level of commitment to providing
you with the best service will be the same.

We will advertise your property in all of our 8 offices and on the Colebrook Sturrock
website. We also use the on line advertising sites, Rightmove, Zoopla and On the Market,
providing landlords with immediate access to motivated, prospective tenants.

We will take care to accompany all viewings of your property with prospective tenants.
This allows us to answer any questions they may have about the property, the area it's
located in and any tenancy they may want to enter into. It also provides us with an ideal
opportunity to make acquaintance with the tenants and to get to know them and we often
use the information they give us alongside the usual tenant referencing to establish
whether they might make suitable tenants for your property. This is not something we can
exactly quantify but our success bears us out. In the last 10 years, none of our landlords
have had to follow the court process to evict a tenant.

Once you have agreed a let and the obligatory Right to Rent Act checks are satisfied, we
can produce a robust tenancy agreement and ensure that the tenant’s deposit is properly
protected and all necessary documents are issued to the tenant.

If you decide to manage the property yourself then at this point you will take over but rest
assured, we can be contacted at any time for advice, should you need it.

When we manage the property for a landlord, we include the following services:

1 Arranging gas and electrical safety certificates

1 Provide a comprehensive inventory

1 Conduct the check-in with the tenant, agreeing the condition of the property with
the inventory, taking and providing utility suppliers with the meter readings and
contact the local council regarding the tenants responsibility for payment of the
Council Tax

1 We will collect the rent and produce monthly statements of account

We will deal with any issues the tenants may raise during the course of the tenancy

=

1 We will make regular property inspections. The first within 6 weeks of the
commencement of the tenancy and then quarterly thereafter.



Before a property is let, it is essential that the property is in a safe and good order
throughout.

We are all so familiar with the phrase, Location, Location, Location, when it is used to
describe the most important factor when purchasing a property but when considering a
property to let, the watch words should be:

Presentation, Presentation, Presentation................

Decoration

The quality of the interior decoration of a property will substantially affect the rent
achievable. The more appealing the décor and soft furnishings (and furniture if applicable)
the more interest you will have in the property and the more likely you are to achieve a
higher rental income.

1 Keep carpets and wall neutral. Whites and creams make a cleaner, fresher
impression and can help to create a feeling of space.

1 Kitchens should be well equipped and ideally should include, space permitting,
fridge/freezer, washing machine and dryer, microwave and if at all possible a
dishwasher

1 Bathrooms should ideally have a shower and good ventilation

Furnished or Unfurnished

Usually, the rent achieved for property is not affected if it is furnished or unfurnished. As a
generalisation however, smaller properties let well furnished and larger, family homes,
unfurnished.

A Landlord has the same legal protection now whether a property is let furnished or
unfurnished but furniture, fabrics and upholstery supplied must comply with the Furniture
and Furnishings (Fire)(Safety) Regulations 1988.

An Unfurnished property should include carpets, curtains and white goods.

A Furnished property should include all the furniture and kitchenware ready for a tenant to
move in.

A clean, uncluttered, welcoming property will always let well.



1.Before letting your property

Letting with a mortgage

Usually, buy-to-let mortgages are used to fund the purchase of the property which is
intended to be let. If you wish to let a property with an existing owner-occupier mortgage,
you must seek consent from your mortgage lender and insurance provider.

Leasehold Properties
If the property is leasehold, the head lease will specify whether or not their need to be
permission to sub-let from the free-holder or the free-holder’s managing agent.

The free-holder or his agent may charge for issuing a letter of consent and in some cases
special conditions may be imposed.

Permission will also need to be given by any Joint Owner of the property

Property licensing and Houses in Multiple Occupation (HMOs)

HMOs are usually properties occupied by 3 or more unrelated people who share facilities
such as the kitchen or bathroom. If you operate an HMO you must comply with the HMO
Management Regulations. There are additional responsibilities for the management
of HMO properties, which are not covered in this guide.

Some HMOs occupied by 5 or more people in 2 or more households must be licensed by
the local authority under mandatory national licensing.

In some areas, local authorities require landlords to hold a licence to let out a property
under an additional licensing scheme (covering HMOs not subject to the mandatory
scheme) or selective licensing requiring all rented properties in the area to be licensed.
Check with your local authority

if your property must be licensed.

Failure to licence a property is a criminal offence.



Tax obligations

Letting a property can increase your income and may be taxed. It may also affect any
benefits that you receive. We recommend that you seek advice from an Accountant to find
out your tax obligations as alandlord, and how to work out your rental income if you
let out your property.

Non-Resident Landlords

Even if you are a non-resident and live or work abroad, you may still be liable to pay tax
and any amount of income over the allowable expenses.

The agent responsible for the collection of rent must deduct tax at source, to be paid to
the Inland Revenue, unless they hold written authority of exemption.

This exemption must be applied for by the Landlord from the Inland Revenue.

At the end of the tax year, your position must be resolved with the Inland Revenue -
usually by submitting a UK tax return.

It is usual for a non-Resident Landlord to have an accountant to act on their behalf

Checklist
1 You must ensure that you have an appropriate mortgage or permission from your
mortgage lender in place
1 You must have adequate insurance
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You must obtain a property licence (where necessary)
1 You should check your tax obligation as a landlord




2. Letting agent rules and regulations

Letting agents must comply with the relevant legislation. They must abide by business
rules and regulations, plus those specific to their industry.

ARLA Propertymark
Colebrook Sturrock is a member of ARLA Propertymark and is bound by their regulations.

Client money protection scheme notification

Colebrook Sturrock is a member of both ARLA and NAEA and as such isa member of their
client money protection scheme, which protects rent paid to the agent whilst it is in their
possession in the event of fraud or bankruptcy

Membership of a redress scheme

All letting agents and property managers in England must be a member of a government-
approved redress scheme. This ensures both landlords and tenants can make complaints
to an independent, expert body. By law, information on the name of the redress scheme an
agent is a member of must be displayed at each premises of the letting agent or property
manager, or published on the website.

Colebrook Sturrock is a member of The Property Ombudsman

Transparent fees

All letting agents must publicise the fees they charge so landlords and tenants are aware of
the cost of renting through that agent.

Colebrook Sturrock fees are on display in all of our 8 offices and on our website
Agency Agreement

Colebrook Sturrock will ask you to agree and sign a written Agency Agreement and
complete an Owner’s Details Form. Also required will be proof of ID and proof of property
ownership

Checklist

1 You should check if the agent is a member of a professional body

1 You should check if the agent is a member of a redress scheme and client money
protection scheme

1 You should make sure you are fully aware of all the fees your agent will charge you
and your tenant and when

1 You should have a written agreement outlining the services your agent will provide
and when



3. Getting your property ready

The Gas Safety (Installation and Use) Regulations 1998

The regulations place a duty on Landlords to maintain all gas appliances in their property
by having an annual inspection and safety check, which must be carried out by a GAS SAFE
registered engineer.

A gas safety record must in place prior to the commencement of the tenancy and remain
current throughout the tenancy. You must provide a gas safety certificate at the start of
the tenancy and within 28 days of each annual gas safety check, if there is a gas
installation.

Again, it is a criminal offence not to comply with these regulations.

Oil, LPG, Solid Fuel Appliances and Wood Burning Stoves

It is recommended that Oil, LPG Solid Fuel appliances and wood burning stoves should be
services and checked annually. Wood burning stoves, installed from 2011 must have an
Installation Certificate and a Carbon Monoxide alarm fitted. Any room where solid fuel is
burnt, such as wood, coal or biomass and including open fires must have a carbon
monoxide alarm.

Chimney Sweeping

Working chimneys (including gas fires) should be swept at the commencement of the
tenancy and we would suggest every 12 months during the tenancy unless otherwise
specified in your property insurance policy.

Electrical installations and fixed appliances must be safe. It is recommended that checks
are carried out at least every 5 years. It is also recommended that you regularly carry out
portable appliance testing (PAT) on any electrical appliances you provide and supply the
tenant with a record of any electrical inspections carried out.



